Objective: To understand the situation of requirement of humanistic care-nursing for out-patients. Methods: The questionnaire survey is carried out in this study in out-patient department of medicine in general hospital The data is analyze and is filled after the survey .The main and minor requirement of nursing are analyzed after survey in out-patients. Results: The study shows that outpatient-care is very needful for humanistic care, followed by the health education and psychological needs. Conclusion: This study shows that nurses should know the humanistic-care nursing requirement of patients. Nurses should also know the health education and psychological requirement for out-patients, in order to improve the conscious of service for nurses. It is helpful for the out-patients to adapt the hospital surroundings. It is beneficial for shortening waiting time for out-patients. It is more convenient for patients. It is also helpful to improve the relationship between nurses and patients. In the end, it aids to improve the patient satisfaction and the credit reputation of hospital.

